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J1.B. CTenaHoOBa ns. Crenatosa

HNucrpykuus «O npaBuiiax o0cay:kuBaHusi MHBaIUA0B Ha o0bekTe I'BJIOY nerckmii can
Ne 12 MockoBckoro paiiona Cankr-Ilerepoypra»

1. OOmme nmoJiokeHust

1.1. HacTosimias MHCTpyKLMS ONpeaenseT npasuia noseaeHus corpyaHukoB ['b/I0Y nerckuii
caa Nel2 MockoBckoro paitona Cankr-IlerepOypra, npu npeaocTaBieHUH yCIyr HHBAIUIAM U
MHBIM KaTeropusM MaJOMOOUIIbHBIX TPaK]IaH.

1.2. MHBanup - muno, KOTOpOE€ UMEET HAPYIICHHUE 30POBbS CO CTOMKHM pacCTPOUCTBOM
¢GbyHKIMM oprann3ma, o0ycioBIeHHOE 3a00IeBaHUSIMU, MTOCIIEACTBUSMU TPAaBM UM JedeKkTamu,
MPUBOJIALIEE K OIPaHUYCHHIO KU3HEEATENIbHOCTH 1 BbI3bIBaIOIIEe HEOOXOIUMOCTD €ro
COIMATBHOM 3amuThHI ‘. MaioMoOmIbHbIC Tpakaane (MI') — 3To JIF0IM UCTIBITHIBAIOITHE
3aTpyJHEHMS MPU CAaMOCTOSITEIbHOM MEepEeABIKEHUH, MOTYYEHUH YCIYTH, HE00X0AUMON
nH(OpPMAaLIUK WIH TPU OPUEHTUPOBAHUHN B IPOCTPAHCTBE (JIFOJU C BPEMEHHBIM HapyllIeHHEM
3/10pOBbsI, OepeMeHHbIE KEHIUHBI, JIIOIU CTAPIIUX BO3PACTOB, JIOAU C AETCKUMH KOJISICKAaMU U
T.IL.).

1.3. MucTpykius pazpaboTana B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM OT 1 nexadpst 2014
roaa Ne 419-®3 (c usmenenusmu Ha 25 nexadbps 2015 roga) «O BHECEHUU U3MEHEHHH B
OTJIeNbHBIE 3aKOHOIaTeNIbHbIE akThl Poccuiickoii denepaninu mo BOpocaM COLUaIbHON 3alIUThI
WHBAJIUIOB B CBA3M ¢ patudukanueii KoHBeH1Inu o rpaBax WHBAIUIOBY.

1.4. uctpykuus pazpaboTaHa B 11X 00ecreyeH s 10CTya HHBAIUIOB K YCIyraM U
0o0BeKTaM, Ha KOTOPBIX OHH MIPEIOCTABIIAIOTCS, OKa3aHUs MIPU 3TOM HEOOXO0 MO MOMOIIH, U
MO>KET OBITh UCIOJIb30BaHA MPU MHCTPYKTUPOBAHUH PAOOTHUKOB YUPEKICHHUM (OpraHu3aIuil)
0001 chepbl nesITeNbHOCTH, TPEIOCTABISIONINX YCIYTH HACENIEHUIO, a TAKKe MPH
HEMOCPEJCTBEHHOM OKa3aHUU YCIIYT UHBAJIUIAM.

1.5. TpeGoBaHMs K YPOBHIO OJATOTOBKH IEPCOHANA!

a) 3HaHHE MOHATHS «IOCTYIHAs Cpe/ia s HHBAIHMIOB» U OCHOBHBIX TpeOOBaHUMN JOCTYITHOCTH
00BEKTOB M YCIYT Ul MaJOMOOWIIbHBIX T'PaXK/1aH; OCHOBHBIX BUJIOB apXUTEKTYPHBIX,
MH(OPMALIMOHHBIX U CUTYAITMOHHBIX 0apbepOB, MPEMATCTBYIOIUX MOTYUYECHUIO YCIYT
uHBanugamMu (MI') HapaBHE ¢ JPyrUMH JHIIAMH, a TAK)KE BO3MOXHBIX CLIOCOOOB UX YCTPaHEHUS
B 3aBUCHMOCTH OT KaT€rOpUH NHBAJIUIAHOCTH;

0) OCBEJJOMIJIEHHOCTH O TIEpeuHe MPEA0CTABIAEMbIX YCIYT B OpraHu3aluuy; GopmMax U nopsjike
npenocrasinenus ycayr B 'BJIOY;

B) MH(OPMUPOBAHHOCTH O CIIEUAIEHOM (BCIIOMOIaTeIbHOM) 000pYIOBaHUU U
MPUCTIOCOOICHUSX JUISl UHBAINIOB, UMEIOLUXCS B PACHIOPSKEHUH YUPEXKICHUS, HATMUUH
JOCTyIa K HAM, TIOPsIJIKE UX AKCITyaTalluu (BKIIoYasi TpeOoBaHMs O€30M1acHOCTH);
I') 03HAKOMJICHHE C MOPSIKOM IBaKyallH IPaxJ1aH Ha 00BEKTE, B TOM YMCIIe MaJIOMOOUIIbHBIX, B
HKCTPEHHBIX CIIydasiX U Ype3BbIUANHBIX CUTYaLIUsX;
1) HAIM4YKME pa3pab0TaHHBIX MPABHII B3aUMOJICHCTBUS COTPYIHUKOB YUpeKICHUs (OpraHU3aIin)
IIPY NPEAOCTaBICHUH yCIYT UHBAIHY.

2. OOumue NpaBu/Ia ITHKETA
2.1. ObpaieHre K 4eIOBEKY: MPU BCTpeUe 0OpaliaiTech ¢ MHBAIHUIOM BEKIIUBO U
YBa)KUTEJIbHO, BIIOJIHE ECTECTBEHHO M0OXaTh MHBAUAY pyKy. Korga Bel pasroBapuBaeTte ¢



WHBAINUJOM TOOOH KaTeropuu, oOpanaiTech HEMOCPEACTBEHHO K HEMY, a HE K

COINPOBOKIAIOIIEMY UJIU CYpPIONIEPEBOTUHUKY, KOTOPBIE IPUCYTCTBYIOT IIPU pa3roBOpeE.

2.2. AeKBaTHOCTh M BEXKIMBOCTh: OTHOCUTECH K APYrOMY YEJIOBEKY, Kak K cebe caMOMy, TOYHO
TaK ’K€ ero yBakaiTe M TOT/1a OKa3aHUE YCIYTH B YUPEKACHUHU U 0OLIeHnEe OyIyT

3¢ (HEeKTUBHBIMH.

2.3. HazpiBaiite ce0s u JIpyrux: Korja Bbl BCTPEUACTECH C YEIIOBEKOM, KOTOPBIH IJII0XO BHIUT
WM COBCEM HE BUJIUT, 00513aTEIbHO Ha3bIBaiiTe cedsl U TeX JI0EH, KOTOpPhIE MPULILIN C BAMHU.
Ecnu y Bac obmias 6ecena B rpynie, He 3a0bIBalTE MOSCHUTH, K KOMY B IaHHBII MOMEHT BbI
oOpaimaerech, ¥ Ha3BaTh ceOsl.

2.4. IlpeuiokeHne MOMOIIM: €CIIU BbI IIpeIaraeTe MoMolllb, )KJIUTE, I0Ka €€ IPUMYT, a 3aTEM

CIpalIMBaiTe, YTO U KaK JIeJIaTh; BCET/1a MpeiaraiTe NOMOIlb, €CIH HY’)KHO OTKPBITh TSXKEIYIO
JIBEpb WIIK OOOUTH MPETATCTBUE.

2.5. O6ecnevyenue JJOCTYMHOCTH YCIIYT: BCET/Aa JIUYHO YOSKIaUTECh B JIOCTYITHOCTH MECT, T/IE
MPEeyCMOTPEHO OKa3aHUe YCIIYT U MPUEM IrpakJaH. 3apaHee IOMHTEPECYUTech, KaKUe MOTYT
BO3HUKHYTh IPOOJIEMbI I Oaphepbl U KaK UX MOKHO YCTPAHUTh.

2.6. O0OpaiiieHne ¢ Kpecao-KOJISICKOM: MHBATUIHAS KOJISICKA - 9TO YacTh HEMPUKACAEMOTO
MIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN ee ucnonb3yeT. He oO6nokaunBaiitech Ha Hee U HE TOJIKANTe.
Havarp katuth KOJsIcCKy O€3 corjlacusi MHBaJIUa TO K€ CaMO€, YTO CXBAaTUTh U MIOHECTH
yenoBeka 0e3 ero paspeuieHus. Eciu Bac monpocusin moMo4b HHBAIKY, IEPEIBUTAIOIIEMYCS
Ha KOJISICKE, CHaJasia KaTuTte ee MeuieHHo. Kossicka ObIcTpo HaOupaeT CKopocTh, U
HEOKUJJaHHBIA TOJTYOK MOKET IPUBECTHU K MTOTEPE PAaBHOBECHSI.

2.7. BHUMaTEIbHOCTh U TEPIIEIIMBOCTh: KOT/Ia Bbl Pa3rOBapUBAETE C YEIIOBEKOM,
WCIIBITHIBAIOLIUM TPYIHOCTH B OOILIEHNH, CIYIIaiiTe ero BHUMaTeNbHO. byabTe Teprnenussl,
XKAWUTE, KOTIa YeJIOBEK caM 3aKOHUYUT (ppa3zy. He nmompasinsiiTe ero u He JOroBapuBaiTe 3a HETO.
[ToBTOpUTE, YTO BBHI MOHSIH, TO TOMOXKET YEJIOBEKY OTBETUTH BaM, a BAM — IOHSTH €TO0.

2.8. Pacnionoxenue mist 6ecepl: KOTia BBl TOBOPHUTE C YEJIOBEKOM, TIOJIb3YIOIIUMCS
WHBAJUAHOMN KOJIACKON MJIM KOCTBUISIMU, PACIOJIOKUTECH TUC, YTOOBI BAIllM U €T0 Ii1a3a ObuIM Ha
OJIHOM YpOBHE, TOT/Ia BaM OYZEeT jierye paroBapuBarb. PasroBapuBas ¢ TeMH, KTO MOXET,
YUTaTh 10 Ty0aM, pacloJIOKUTECh TakK, YTOOBI Ha Bac manan ceet, u Bac 6p110 XOpOIIO BUAHO.
2.9. [IpuBneyeHne BHUMAaHUS Y€JIOBEKa: YTOOBI IPUBJICUYb BHUMAHUE YEJI0OBEKA, KOTOPBIN TJI0X0
CJIBIIINT, IOMAIIUTE €My PYTOH WK NOXJIomNaiTe 1o miedy. CMOTpuTe eMy NpsAMo B IJaza u
TOBOPHUTE YETKO, HO UMEUTE B BUAY, UTO HE BCE JIIO/IU, KOTOPBIE IJI0XO CJIBIIIAT, MOTYT YUTATh

o ryoam.
3. CompoBokIeHHEe HHBAJIUIOB HA MpHeMe B YUPeKIeHHH U NMPH 0KA3aHUU
UM YCJayr

3.1. MuBanugaM oka3biBaeTcsi HEOOX0AMMask IOMOLIb IPH BXOJIE B 3/1aHHUE (BBIXOJE U3 3/1aHMHS),
B CHSTHHU U OJICBAHUU BEpXHEH OJEKIbI.

3.2. B nepBoodepe1HOM MOPSAKE YTOUHSAETCS, B KAKOH MMOMOIIM HYX/IAeTCs HHBAIN/, LIETb
MOCELICHUS YUPEXKICHUS, HEOOX0AUMOCTb COIIPOBOKICHUS.

3.3. lns obecrieyeHus AOCTyNa HHBAIMIOB K YCIIyraM CHEeLHaIuCTy Ipu NpuéMe UHBaIKU/A B
YUpPEXIEHUN HEOOXO0JUMO:

a) pacckazaTh MHBAIUAY 00 0COOEHHOCTSX 3/1aHUS YUPEXKACHUS: ~-HEOOXOIUMBIX U1l OKa3aHMs
YCIIYTU CTPYKTYPHBIX MOJIPA3ACICHUAX YUPEKIECHUSA U MECTAX UX PACIIOJIOKEHMS B 31aHUH, B
KaKoM KaOHHeTe U K KOMY 00paTUThCs IO BONIPOCaM, KOTOPbIE MOTYT BOBHUKHYTh B XOJI€
IIPEIOCTABJICHUS YCIYTH;

0) NO3HAaKOMHTb MHBAJIU/A CO BCEMU CIIELIMATUCTaMU, 33/IeiiCTBOBAaHHBIMH B pabOTe C HUM,
JIMYHO, IPEACTAaBUB MO (PaMHIINN, UMEHH U OTUYECTBY CIELUANNCTA U HHBAINIA JPYT JIPYTY.
WNupopmupoBath, K KOMY OH JI0OJDKEH OOpaTUTHCS BO BCEX CIIyYasiX BOSHUKAIONIIUX 3aTPYIHECHHUH.
B) IIPU OKA3aHUH YCIYTH B YUPEKACHUHU YETKO Pa3zbsCHUTH BpeMs pabOThl YUpEKICHUS; yKa3aTh
MecCTO e€ MpoBeAeHus (M0Ka3aTh HyKHBI KaOWHET), aKIIEHTHPOBAaB BHUMAHKE HA MyTh 110
YUPEXKIEHHUIO OT BXOJa 70 KabuHeTa, Ipyu HEOOXOJMMOCTH COTIPOBOAUTS JI0 MECTa OKa3aHUs
YCIIyTH.

3.4. OcoGeHHOCTH OOIIEHHUS ¢ UHBAINIAMHU, IMEIOLIMMH HapyIIeHUEe 3peHUS WK He3PSUMMHU:
Oxa3bIBas CBOIO TOMOLIb HE3PSIUEMY YEIIOBEKY, HAIIPABIISIMTE €r0, HE CTUCKUBAsSI €T0 PYKY,
UNTE TaK, KAK BBl OOBIYHO XOJHTE.

He Hy)XHO XBaTaTh CJIENOr0O YEJIOBEKA U TALIUTH €ro 3a cOO0ii.



Ecnu BBI 3aMeTHIIH, YTO HE3PSAUYHMN YETOBEK COMJICA C MapIIpyTa, HE YIPABJISIITE €ro IBMKEHUEM
Ha pPacCTOSHUM, TIOJJOHANTE M MIOMOTUTE BHIOPAThCS HA HY)KHBINA IMyTh. ONMUIINTE KPATKO, T/I€ BBI
Haxoautech. [Ipenynpexnaite o NpensTCTBUAX: CTYNEHSX, JyXKaX, IMaxX, HU3KUX IIPUTOJIOKAX,
TpyOax u T.11. Mcrionb3yiite ¢pasbl, XapaKTepU3YIOIIME [BET, PACCTOSIHUE, OKPYKAIOIIYIO
00CTaHOBKY.

Ecnu BBl coOMpaeTech YuTaTh HE3psUeMy 4eI0BEKy, CHaYalla IpeaylpeuTe ero 00 ToM.
I'oBopuTE OOBIYHBIM TOJIOCOM.

Korma He3psrumii 4elioBeK JOJDKCH MOAMUCATh JOKYMEHT, POYUTANTE ero 00s3aTelIbHO
MOJIHOCTHIO. VIHBAJIMTHOCTH HE 0CBOOO0K/IAET CJIETIOTO YEI0BEKa OT OTBETCTBEHHOCTH,
00yCIIOBICHHOH 3aKOHOIATEITLCTBOM.

Korpga Bel npeutaraere He3psA4eMy 4EJI0BEKY CECTh, HE YCAKUBAMUTE €T0, a HAIPAaBbTE €0 PYKY
Ha CIIMHKY CTYJIa WY NIOUIOKOTHUK. He BoauTe 1o MOBEPXHOCTH €ro pyKy, a JauTe eMy
BO3MOYHOCTb CBOOO/IHO MOTPOraTh MPEAMET.

Korpa BeI o0111aeTech ¢ rpymnmnon He3psuuX JIIOIeH, He 3a0bIBaiiTe KaXkIbIi pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00palaerech.

He 3acraBnsiiTe Bamiero codeceiHnKa 00panaTbCst B MyCTOTY: €CIHU Bbl IEPEMEIAETECD,
MpeaynpeauTe ero 00 3TOM.

N30eraiite paciibIBYaThIX ONPEACIEHUN U HHCTPYKLUN, KOTOPbIE OOBIYHO COMPOBOXKIAOTCS
KECTaMHU, CTapalTech ObITh TOYHBIMU B OIPEICICHUSIX.

Oxka3bIBas MOMOIIbL HE3psIUEMY, JIBUTANTECh HE TOPOIISAChH, M MPU CIIYCKE WM MOAbEME IO

CTYNEHbKaM BEJIUTE HE3PSIUEro NePIEeHIUKYISIPHO K HUM.
He nenaiite ppIBKOB, pe3KUX JBWXKEHHI, MPEAYPEKAANTE O MPENATCTBUSIX.

3.5. OcoGeHHOCTAMH OOIICHHS C HHBAIHIAMH, UMEIOIIIMMHU HapYIIIEHUE CTyXa:
PasroBapuBas ¢ 4eTOBEKOM, y KOTOPOTO IUIOXOU CIIYX, CMOTPUTE IIPSIMO HA HETO.
He 3aremmusiiiTe cBO€ JIMIIO M HE 3aropakMBaTEe €ro pykaMu, BOJIOCAMU UJIU KAKUMH-TO
npeaMeramu. Barn cobeceIHUK T0KEH YMETh BO3MOXKHOCTh CIIEAUTD 32 BHIPAKEHUEM BaIIEro
JUua.

Cy1iecTByeT HECKOJIBKO TUIIOB U CTETIEHEN ITyX0Thl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco00B 001IEeHHS C JTIOAbMH, KOTOpbIE IJIOX0 cibliar. Eciu Bbl He 3HaeTe, Kakoi
MIPEANOYECTh, CIPOCUTE Y HUX.

HekoTtopsie 011 MOTYT ClIbIIIATh, HO BOCIIPUHUMAIOT OTJENIbHBIE 3BYKH HENPaBUIIbHO. B aTOM
cllydae roBopHuTe 0oJiee TPOMKO U YETKO, MOoA0upasi MOIXOASIIUN YPOBEHbD.

B npyrom ciydae nmoHagoOuTCs JHIb CHU3UTH BBICOTY TOJI0CA, TAK KaK YEJIOBEK yTPATUII
CIOCOOHOCTh BOCIIPUHUMATD BHICOKUE YaCTOTHI.

UToOb! MpUBIIeYh BHUMAHKE YEJIOBEKA, KOTOPBIN IIOXO CIIBIIINT, HA30BUTE €ro Mo uMeHu. Eciu

OTBETA HET, MOYKHO CJIETKAa TPOHYTh YEJIOBEKA WM K€ [TIOMaxaTh pykoil. 'oBopure sICHO 1
poBHO. He HY)XKHO M3NUIIIHE MOAYepKUBaTh YTO-T0. Kpnyarh, 0COOEHHO B yXO0, HE HAJIO.

Ecnu Bac mpocsaT NOBTOPHUTH YTO-TO, ONpoOyiiTe nepedpazupoBaTh CBOE MPEIOKECHHE.
Hcnonb3yiiTe xecThl. YOeauTech, YTO Bac MOHSIIH.

He ctecnsiitech cripocuTh, MOHSUT K Bac codeceqHuk. Ecnu B cooOriaete nHGOpMaIHIo,
KOTOpasi BKIIIOYAET B ce0si HOMep, TEXHUYECKUI WK IPYTOd CIOXKHBIA TEPMHUH, afpec,
HaMUIINTE ee, COOOUHTE 1Mo (PaKCy WM IEKTPOHHOU MoYTe, WU JIFOOBIM IPYTHM CIIOCOOOM, HO
TakK, YTOOBI OHA OblJIa TOYHO MOHSATA.

Ecnu cymiecTByroT TpyTHOCTH IPU YCTHOM OOILIEHUH, CIPOCUTE, HEe OYJET JIM Mpolile
nepenucsiBaThesl. He 3a0biBaiiTe 0 cpeze, KoTopas Bac OKpyxaer. B 6onbmmx uimm
MHOTOJIFOAHBIX TOMEIIEHUSIX TPYIHO OOIIATHCS C JIIOJIbMH, KOTOPBIE IIOXO CIbIAT. SIpKkoe
COJIHIIE WJIM TEHb TOXE MOTYT ObITh Oapbepamu.

OueHb 4acTo TIyXHe JII0IU UCIIOJIb3YIOT A3bIK XKecToB. Eciiu BBl 00IaeTech yepes nepeBounkKa,
He 3a0ypTe, YTO 00paIaTbes HaJl0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K IEPEBOTUHKY.

He Bce mrou, KOTOpbIE TUIOXO CIBIIIAT, MOTYT YATATh 10 rybaM. Bam syuiie Bcero crpocuts 00
9TOM IIPU IIEPBOU BCTpEYeE.

Ecnu Bam cobecefHUK 001a/1a€T STUMH HAaBBIKOM, HYXKHO COOJIO/IaTh HECKOJIBKO BayKHBIX
npaBuil. [loMHHTE, YTO TONBKO TPU U3 IECATH CJIOB XOPOLIO Ipo4MThIBatoTCsA. Hy)kHO cMOTpeTh
B JIMIIO cOOECEeTHUKY U TOBOPUTH SCHO U MEJUIEHHO, UCIIOJIb30BaTh MPOCTHIE (pa3bl U U30eraTh
HECYLIECTBEHHBIX CJIOB; UCIOJIb30BaTh BBIPAKEHHUE JINLIA, )KECTHI, TEI0BI)KEHHUS], ECIIM XOTUTE
MOAYEPKHYTH WM MTPOSCHUTH CMBICI CKa3aHHOTO.



3.6. Bujbl 6appepoB ipu OKa3aHWUU YCIYT HHBAIAAM

OcHOBHBIE KaTEropuu MaJOMOOUIIbHBIX
IpaKJaH

3HaynMble Oapbepbl OKPYKAOIIEH CpeIbl
(s yaera U ycTpaHEeHHs Ha 0OBEKTE)

WHBanuapl, nepeBUrarmIuecs Ha Kpecio-
KOJISICKax

BrIcokue nopory, CTyneHu.

OTtcyTrcTBUE IOPYYHEN, HAPYIIEHUE UX
BbICOTHI. HepoBHOE, CKOJIB3KOE U MSITKOE (C
BBICOKMM BOPCOM U MpOY€e) MOKPHITHE.
HenpaBuibHo ycTaHOBIIEHHBIE TAHTYCHI,
OTCYTCTBHUE CKATOB.

Y3kue 1BepHbIE TPOEMBI U KOPHUIOPHI.
HeagantupoBanHble CaHUTapHBIE KOMHATBHI.
OtcyrcTBHE MecTa AJIs pa3BOpOTa B
IoMeNIeHusAX. BpICOKoe pacnoioxkeHue
nH(}OpPMAaIlMU HAa CTOMKAX U CTEH/AX.

WHBanuap! ¢ mopa’keHueM HIKHUX
KOHEYHOCTEeH (MCIOIb3YIOIINE TPOCTH,
KOCTBLIIU, OIIOPBI)

BrIcokue noporu, CTyneHH.

HepoBHoeE 1 CKOJIB3KOE ITOKPBITHE.
HenpaBuibHO ycTaHOBIJIEHHBIE MTAHTYCHI.
OtcyrcTBUE TOPYYHEH.

OTCyTCTBHE MECT OTAbIXA HA MYTH JABM)KECHHUS.

WNuBanmuapl ¢ mopaxeHueM BEPXHHUX
KOHEYHOCTEN

TpyaHOCTH B OTKPBIBAHUU JIBEPEU.
TpynHOCTH B MOJIb30BaHUH BBIKIIOYATEISIMH,
KpaHamH U JIp.

HeB03M0KHOCTB, CIIOKHOCTH B HAITMCAHUU
TEKCTOB.

WNHble orpaHnyeHus ACMCTBUS pPyKaMHu.

Cnenble 1 c1abOBHAOSMIINE HHBATUIBI

[Iperpanpl Ha MyTH OBUXKEHUS (KOJOHHBI,
TyMOBI, CTOMKH U TIpoUee).

Crynenu, ocoOEHHO pa3HOI reoMeTpuu, 0e3
[[BETOBOT'0, TAKTUJIHLHOTO 0003HAYCHHUSL.
OTcyTCcTBUE KOHTPACTHOM U TaKTHJILHOM
uH(pOpPMAaLIUU U YKazaTese.

OtcyrcTBUE MHGOPMAITMOHHBIX TaOJIUYEK,
BBITIOJTHEHHBIX IIpudTOoM bpaiiss.
OtcyTcTBUE TOPYYHEH, HHBIX
Hanpasisomux. HeopraHmzoBaHHoCTh
JOCTYyTa Ha OOBEKT U MECTa 0KHUJIaHUS
c00aKu-IIPOBOTHHUKA.

OtcyrcTBUE IOPYYHEN 3BYKOBOM
nH(GOPMAIIUU TIPU SKCTPEHHBIX CITydasX.
OTcyTCTBUE U HEIOCTATOYHOCTH 3PUTEITHHON
nHpopMaIuu.

OtcyrcTBHE Cyp10- U TU(]IOCYpIOTIEpeBOIa
Y TIEPEBOJUNKA. OTCYTCTBHE ayITMOKOHTYPA,
WHIYKIIUOHHBIX NETENb.
DJIEKTPOMArHUTHBIE TOMEXH.

Wubie nHbopMalnoHHbIE OaphEPHI U
OTCYTCTBHUE TyOJIMpPYIOIIEH CBETOBOM
uH(GOPMAIIUY TIPU YPE3BBIYANHBIX CUTYAIIHSX.

FJ'IYXI/IC n CJ'Ia6OCJ'IBIIJ_IaIJ_II/IC HMuaBanugpl ¢
0COOEHHOCTSIMH HHTCJUICKTYAJIbHOTO
Pa3sBUTUA

OtcyrcTBUE (HEIOCTATOYHOCTH) MOHATHON
uH(popMaIuy, HHPOPMAIHH Ha TTPOCTOM
si3bike. OTCYTCTBUE OTPAKICHUI OTTACHBIX
MecT. TpyJHOCTH OpUEHTAINH MIPU
HEOTHO3HAYHOCTH HH(OPMAIIHH.
Heoprann3zoBaHHOCTH COMPOBOKICHHSI HA
00BeKTe.




Crenble U ci1a00BUAALLIME UHBAJIA b

[Iperpaapl Ha yTH IBUKEHUS (KOJIOHHBI,
TyMOBI, CTOMKHU U TIpouee).

Crynenn, 0COOCHHO pa3HOU reoMeTpuH, 0e3
[[BETOBOT'0, TAKTHJILHOTO 0003HAYCHHUSL.
OTcyTcTBHE KOHTPACTHOM U TaKTUJIBHON
UHPOpPMALIUU U yKa3aTeseu.

OTtcyrcTBre MHPOPMALMOHHBIX TAOIUYEK,
BBITIOJTHEHHBIX prdToM bpaiis.
OTtcyTcTBUE OPYYHEH, HHBIX
HanpasisIomux. HeopraHm3oBaHHOCTh
JIOCTYIa Ha 0OBEKT U MECTA OXKUJIAHUS
C00aKU-TIPOBOTHUKA.

OtcyrcTBUE AyOIUpYyroLe 3ByKOBOM
WH(OPMAIIUU TIPU SKCTPEHHBIX CITyJasX.

I'myxue u cnabocnpimaine

OTtcyTcTBUE U HENOCTATOYHOCTH 3PUTEIBHON
uH(pOopMaLUU.

OtcyrcerBue cyplio- U TU(IOCYpIOTIEpEBOIA
U TIEPEBOIUMKA.

OTtcyTrcTBUE ayUOKOHTYpA, HHAYKIITHOHHBIX
HETeNb.

ONEKTPOMarHUTHbIE TTOMEXH.

Wubie nHopMannoHHble 6apbepbl U
OTCYTCTBHUE TyOJIMPYIOIIEH CBETOBOM
MHGOPMAaLMY IPU YpE3BbIYANHBIX CUTYALIUSIX.

MuBannasl ¢ 0coOEHHOCTIMU
HMHTEJUICKTYAJIbHOTO Pa3BUTHS

OrtcyrcTBUE (HEAOCTATOYHOCTD) MMOHATHOM
nHpopMmaruu, nHGOpMAaIUK Ha TTPOCTOM
s3b1ke. OTCYTCTBHE OrpakACHUN OTTACHBIX
MecT. TpyJHOCTH OpUEHTALH [TPU
HEO/IHO3HAYHOCTH UH(POPMAIIHH.
Heoprann3oBaHHOCTh COMPOBOXK/IECHUS Ha
o0OBeKTe.




JIuct o3nakomiienus ¢ Mucrpykuueit «O npaBuiax 00Cay)KMBaHUs HHBAIUAOB Ha OOBEKTE
I'BAOY nerckwmii cax Ne 12 MockoBckoro paiiona Cankr-IlerepOypra»
ot 15.06.2021
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